Three Changes to Your
Wastewater Rates

e will be

DECREASING

the monthly service
availability charge from

$40.86 to $28.94

Your wastewater service fees will

INCREASE

slightly from $6.82
$6.47 to per month

e will be

ADDING $6f

avolumetric charge of $6  P®" lk
to your bill per thousand
gallons of water used.

Investing in
Your Wastewater
System

Your Wastewater System

Have you ever thought about what happens to the
dirty water that leaves your home each day, whether
by kitchen sink, shower drain or toilet flush? The

Fair Oaks Ranch wastewater team works 24-7, 365

to operate and maintain pumping stations, 37 miles
of pipeline, and a wastewater treatment plant. The
plant treats over 300,000 gallons of wastewater
every single day, then pumps the cleaned water to
the golf course where it is used to keep the course
green.

Changes to Your Wastewater
Rates Coming

Maintaining this system requires continuous
investment. When many other water and wastewater
systems in Texas experienced prolonged outages
during the Winter Storm of 2021, we did not, because
of our investment commitment. This must continue

to keep our plant and network of pipes and pumps

in top working order. A formal study of our water and
wastewater rates conducted in 2021 by an independent
consultant found that our wastewater rates are not
recovering our costs to operate the system, therefore a
couple of changes are needed.




Two Steps to Make the Change Bill Impacts Next March (2024)

Initially, we will add the new charge of $6 per 1,000 Existing New Change
gallons, setting the volume of water used at the same

amount for everyone, 6,000, which is the average <>
monthly use. Starting in March 2024, the $6 per

1,000 gallon rate will be charged for each customer's $4733 $59.76 +$12.43
average monthly use between December, January, Low User
and February. (4,000 gal/mo.)

()
$47.33 $71.76 +$24.43

Beginning
Average User
March 1, 2024 g
(6,000 gal/mo.)

Fixed Fees
Plus $6 for every

October 1, 2023 -
February 28, 2024

Fixed Fees

Plus $6 for 1,000 gallons

used $47.33 $125.76 +$78.43

6,000 gallons
($36)

High User
(15,000 gal/mo.)

Based on

wi?]\{s:?)g;aei:er This rate change helps Fair Oaks Ranch recover

use costs in a manner that's fair and equitable, while also
incentivizing wise water use.

How Do Your Dollars Get Used?

0.1% 24.3% T?a:gfeg ﬁd 11% 4%

o,
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Personnel Services and Operations Adjustments Outlay Services

THIS NOTE IS LEGAL TENDER
FOR ALL DEBTS, PUBLIC AND PRIVATE
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Learn more about our wastewater system at
Fair Oaks Ranch www.fairoaksranchtx.org/224/\Wastewater-Services
7286 Dietz Elkhorn or call us at 210-698-0900.
Fair Oaks Ranch, TX 78015 For after-hours utility emergencies call 830-249-8645.




